Service Response Priority Checklist: JL Properties, Inc.has the primary responsibility for the
maintenance of every one of its units in a manner that allows for the safe and enjoyable use by
every resident. The following checklist serves as a general guide to assist employees and
residents in determining whether a work order is routine (R) or emergency (E).

Refrigerator — Won’t Hold Cold temperature ..........cccoeevvevcesenvciennn, E
ClIOtNES DY ....viciiieie ettt R
ClOtheS WaESHET ..ottt R
DISHWASNET ... R
Kitchen Range - Other........cccviiiiiiiicce e R
Refrigerator - Other ..o R
Electrical - Heat/SmoKe Detectors.........ccoveirrirneninieinieensesesieeias E
INO POWET ...ttt E
Critical Circuits Out (apPlANCES) ......evveveieieieiiieree e E
Defective Outlets 0r SWILChES.........ccvrviiriiieiiricne e R
Exhaust Fans - INOPEratiVe .........c.ccccevveiveeiiie s R
Burned Out Lights over 1O ft Up......ccooerereieriieieeeee e R
Exterior Garage Lights (photo cells or motion detectors)..................... R
Non-critical Circuits Out (bedroom light, €tC.) .......cccccocevviviiiiiiirienenn, R
OULIELS OtNEE AIEAS ...ttt R
Fire Suppression System Clean up .........cccovvevieverenisiice e E
Heat Circulating Pump (inOPerative) .........c.cccvveevevevieeeiese e E
Inefficient Heat (less than 60F thermostat temp) ..........cocvererireerinen. E
Steam/Gas - LiNe BrOKEN........ccooveiiiirieensieisieeseie s E
[ (T 1) I SO SRRSO E
Leak (Steam) (1arg.) ......eeeruereereeierieiie st E
LOW PIESSUIE ...ttt E
NO HEBL. ..t E
INO PIESSUIE. ..ttt sttt E
Garage HEALEIS ......oouiiiiiieicrtere e R
RegiSter INOPEIatiVE........c.cveiriiiieeeisiet e R
Leak (Steam) (SMall) ....ccoveieiiiiiseees e R
Plumbing Cold or Hot Water - None/Leak (1arge).........ccccoeevencnnnnne E
FaAUCEL DIIPPING -ttt R
LEAK (SIOW) ...t R
LOW PIESSUIE ...ttt R
FIOOT DFAIN <. e E
LLBAK ..ttt ettt E
Sewer Lateral StOPPAgE .......eovivererierieieiee e E
Sewer OVerflow, Cleanup..........cocoveriiiiiiiiiie e E
Sink Stoppage, all Other ... R
Sink Stoppage, KItCheN ... E
TOIEt OVEITIOW ... e E
TOHEL STOPPAGE...veeveeeeenieieete ettt E
Garbage DiSPOSal.........ccvevieiiiiiiiiesc s R
TUD SEOPPAGE .. ettt R
Plumbing Leaking ROOMS ........ccooiiiiiiiiieiceee e E
Standing Water Removal & Clean Up.........cccovvviviiiiiiiciese e E
Inoperative DOOr (OUESIAR)........ccverieieieeiise e E
Inoperative Door (CanNNOt SECUE UNIT) ......cuerviieiieeicieerc e E
Glass Breakage entry door, or window Causing...........ccuevveeiererieiennas E
Steps Creating Tripping Hazard ...........cccoovevvieiiiiicieece e E
Leaking Walls, RoOf or, CeiliNgs ......cccccoereeiiieneeieese e E
Basement leaking (living area) ..........ccccevvevveieiisesesereee e E
Loose/Damaged Siding........ccccvevviireriiriiieeie e R
Basement Wall LeaKing.........ccccooireirrriieiniiese e R
INOPErative StOrM DOOT ........cceiiieiieersiese e R
Inoperative INSIde DOOT ........cccviiiiiiiiiieiciee e R

GlasS Breakage .......cceoveveuieiiiiiiiesieiee ettt R



